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CVERSIGHT AMD ACCOUMTABILITY COMMISSICHN
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CULTURAL AND LINGUISTIC COMPTENCE
TECHNICAL RESOURCE GROUP
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Doubletree Hotel
3100 Camino Del Rio Court
Bakersfield, CA 93308
(661) 323-7111
Call-in number: (877) 841-9268
Participant number: 856244#

AGENDA
1:00 pm Chairperson - Welcome/Introductions
1:15 pm Review/approve minutes of 02/20/08
1:30 pm Process for recruiting CLCTRG members

(Stacie Hiramoto — sub-committee lead)
e What communities are not represented on the
CLCTRG
e Recruitment strategies
e TRG Draft application

2:30 pm Hosting CLCTRG meetings: local community based

organizations (CBO’s), Native American Tribal entities,

County Mental Health Departments, Consumer/Family

Member advocates, etc.

(Antonia Taylor — sub-committee lead)

e Strategies for outreach to local CBO’s, Native American

Communities, Southeast Asian communities,
Consumer/Family Member advocates, etc.

3:00 Continued discussion on defining disparities and reducing
disparities
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e Status of definitions for unserved, underserved and
inappropriately served

e Culturally competent communication — what does it sound
like

e Status of research on definitions for unserved, underserved
and inappropriately served communities.

3:45 pm Follow up discussion to Native American presentation
of 1/23/08:
e Follow up letters
e Next steps

BREAK

4:00 pm New business

4:45 pm Proposed agenda items for May '08 meeting in Sacramento
5:00 p.m. Adjourn
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